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Terms and Conditions

Please read these Terms and Conditions carefully before participating in any sessions or
using our services delivered by Muirhead Curling. By booking a session or engaging with
Muirhead Curling, you agree to the following terms:

1. Bookings

Cancellations by Participants:

Cancellations made within 14 days of the session will not be eligible for a refund.
Cancellations made 14 days or more in advance will qualify for a full refund. However, an
administration fee may apply.

How to Cancel:
If you wish to cancel your session, please email us at **info@evemuirhead.co.uk**,

Cancellations by the Centre:
In the rare event that the venue we use cancels a booking, Muirhead Curling will issue a
full refund for the affected session(s).

2. Photography:

Usage of Photography:
Photography may be taken throughout Muirhead Curling camps and events. These
images may be used for promotional purposes, including:

e Online platforms (e.g., website, social media).

e Printed materials (e.g., flyers, banners).

More Information:
For further details or concerns, please review our Photographic and Video Policy or
contact us directly.

3. Muirhead Curling Coaches

Qualifications and Safeguarding:
e Allcoaches and support staff at Muirhead Curling are professionally qualified.
e All staff members hold enhanced DBS disclosures to ensure the safety and well-
being of participants.

Commitment to Excellence:
e Coachingis delivered by Scottish Curling qualified coaches
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e Muirhead Curling is committed to providing world-leading coaching services, with
regular staff training to maintain the highest standards.

4. Liability
Muirhead Curling is not liable for any personal injury, loss, or damage to personal
belongings incurred during sessions unless caused by negligence on our part.

5. Contact Us

For any questions, concerns, or clarifications regarding these Terms and Conditions,
please reach out to us at:

Email: info@evemuirhead.co.uk

By booking a session or participating in our events, you acknowledge that you have read,
understood, and agreed to these Terms and Conditions.



