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We strive to ensure your satisfaction with every purchase. If you are not completely 
satisfied with your order, we are here to help.   
 
Returns 

• Eligibility: To be eligible for a return, the item must be unused, in its original 
condition, and in the original packaging. Proof of purchase (e.g., receipt or order 
confirmation) is required.   

• Timeframe: Returns must be initiated within 14 days of receiving the item.   
 
 Refunds 

• Once we receive and inspect your returned item, we will notify you of the 
approval or rejection of your refund.   

• Approved refunds will be processed within 10 business days to your original 
payment method.   

• Please note that it may take additional time for your bank or credit card company 
to process the refund.   

 
 
Return Shipping 

• The customer is responsible for return shipping costs unless the return is due to 
an error on our part (e.g., wrong or defective item sent).   

• We recommend using a trackable shipping method as we cannot guarantee 
receipt of your returned item.   

 
How to Initiate a Return or Refund  
1. Contact us at info@evemuirhead.co.uk with your order details and reason for the 
return.   
2. We will provide you with instructions on how to proceed.   
3. Pack the item securely and include proof of purchase.   
 
Contact Us 
If you have any questions about our return and refund policy, please reach out to us at:   
Email: info@evemuirhead.co.uk  
 
Thank you for shopping with us! 
 


